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During the process of Reform and opening-up, China comes into a social 
transformation period. Many social problems arising from this special time affect 
public's Political trust in government. So how to reshape trust in government has 
become one of the critical current social issues. The study from western scholars has 
found that political efficacy is an important factor affecting the public’s trust in 
government. Political efficacy indicates an individual’s recognition of his or her 
efficacy in political participation. It can be divided into two parts, called internal 
efficacy and external efficacy. Internal efficacy shows individual’s confidence and 
affirmation of his or her capability to understand a political situation and exert 
influence to make difference; External efficacy shows individual’s belief that 
government will pay attention to the public’s problems and give a response. Though 
there are many studies about political efficacy in the west, there is still little research 
done from this view in China. For above reasons and background, this paper based on 
CGSS 2010 data, analyzes the impact of political efficacy on the trust in government 
of urban residents and explores if political efficacy has different effects on local and 
central government, and then explores how to promote the degree of trust in 
government. 
This paper can be divided into five parts. The first part is an introduction, which 
describes the research background and significance. The second part is a literature 
review of Political trust in government and political efficacy. The third chapter is part 
of the study design, introducing the framework, the research hypotheses and data 
sources of this study. The fourth part presents the results of the study, which describes 
the current situation of political efficacy and government trust of urban residents, and 
analyzes the impact of political efficacy, social trust and individual differences on 
people’s Political trust in government. The fifth chapter is the conclusion and 
discussion. 
The study found that the urban residents’ Political trust in government is high, 














a deeper trust in central government then local. It also shows urban residents’ internal 
political efficacy and external political efficacy are both low. The factor analysis 
shows internal political efficacy has a significant impact on trust in government, 
mainly including the negative impact on local government. External has a significant 
positive influence both on local and central government. Therefore, in order to 
improve the level of trust in government of urban residents, our government should 
broaden political participation channels to compensate for the negative impact of 
internal efficacy. Meanwhile, both the central government and local government 
should enhance the ability of response to generate higher trust in government of 
public. 
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